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ACCOUNT REGISTRATION

Registration

Key in URL - https://smsregistry.sg/web/ to login.

Click on Create An Account to proceed with the account creation
process.




<SG
Welcome to the
SMS Sender ID Registry Portal

IMDA has announced that, going forward, all organisations wishing
10 send SMS messages to Singapore mobile users must register
any alphanumeric Sender IDs that the organisations use. SMS
messages with unregistered Sender IDs may be re-labelled or
discarded when the Full SSIR Regime commences operations.

Reservation of Sender IDs will be available via this portal from 31
October 2022 onwards.

In the meantime, the portal is now open to accept expressions of
interest to register with the SSR

Organisations may wish to familiarise yourselves with the
information below in ordier to sign up with the SSIR and register
your Sender Ds.

SMS Sender ID Registry (“SSIR") Full SSIR Regime

The SSIR was set up in March 2022 to enable organisations to protect their customers from receiving fraudulent SMS messages that
spoofed the organisations’ SMS Sender IDs. The registry is operated by the Singapore Network Information Centre (“SGNIC”), a
wholly-owned subsidiiary of the Infocomm Media Developrment Authority (“IMDA®).

What You Need To Do

You will land on the information page, please read through the
information before proceeding to create an account.

Register Account

your account by fill in the form belo

User Organisation Information

Admin
pa
<
Ta4e vy
S lagi our User Agreement.
e . : “
Login Here
el FAQ | Listof PA | Terms of Use | User Agreement | User Guide

Fill up registration details.

NOTE! Please ensure that the User Organisation name and UEN are as per information shown
in ACRA.




Register Account

r account by fill in the form belo

Choose your aggregators

Talariax Pte Ltd

Tata Communications International
Pte Ltd

Telesign Singapore Pte Ltd

N

Toku Pte Ltd
Twilio Singapore Pte Ltd
Whispir Pte Ltd

Others

Select the aggregators that you are currently with. If you are not
working with any aggregators or the aggregator is not listed, please
select Others to proceed.

Register Account

r account by fill in the form belo

5 options selected

N

Next is to complete the billing information required.
NOTE! All the fields have to be filled up before you can proceed.




Enter the OTP code that is sent to your email and accept the Terms of
Use to proceed.

NOTE! Click on Terms of use to view the details.

N

Create a secure password for your account. Once this is done, you will
receive an email for the next steps.




ACCOUNT LOGIN

Welcome back

N

Enter your login credentials and request for OTP.

OTP Verification Code
Please er tt TP sent ir email.

Enter OTP to log in.
NOTE! The OTP will be sent to the email specified in the previous page.




Pending / approved

Sic

= Welcorne, John Cena
Deshbord / nformation
‘
Information
User Organisation Information EBM‘ =
User organisation ABC Pte Ltd Billing contact point John Cena
Unique entity number SIBFCO027L Billing address 10 Bayfront Avenue Singapore 018956
Applied on 25 Feb 2022 Billing email address johncena@abc.com.sg
Approve on Billing start date -
Aggregators 8X8 International Pte Ltd, AMCS SG Private Limited
(Amazon Media Communications Services), GENIQ Pte Ltd,
Hoiio Pte Ltd and others
Admin
Fullname Email Contact
John Cena head service@abc.com.sg +65 97319993
: FAQ 1 Listof PA | Terms of Use | User Agroement 1 User Guide

While waiting for your application to be processed, the status will be
shown as Pending.

= Welcorne, John Cena
Dashboard /  Information
Sender ID
Information
Users
£ Information
=4 _— . m .
_ User Organisation Information eDvH‘ mkak

User organisation ABC Pte Ltd Billing contact point John Cena

Unique entity number SIBFCO027L Billing address 10 Bayfront Avenue Singapore 018956

Applied on 25 Feb 2022 Billing email address johncena@abc.comsg

Approved on 28 Feb 2022 Billing start date 28 Feb 2022

Aggregators 88 Intenational Pte Ltd, AMCS SG Private Limited

(Amazon Media Communications Services), GENIQ Pte Ltd,
Hoiio Pte Ltd and others ) :
For Registry Admin only
. Short nam StdChd Bank

Admin °
Commencement date 25 Feb 2022
No. of Sender ID 1000

Full name Email Contact
John Cena headservice@abc.comsg +65 97319993
St FAQ | Listof PA | Terms of Use | User Agreement | User Gide

Once the account has been Approved, the status will be updated
accordingly.

You can now proceed to create Sender ID request and add new user
account.




Invalid information in application

Dashboard / Information

Information

User Organisation Information

(Amazon Media Communications Services), GENIQ Pte Ltd,
Hoiio Pte Ltd and others

Admin
Fullname Email Contact
John Cena head service@abc.com.sg +65 97319993

User organisation ABCPteltd 4 Edit
Unique entity number SIBFCO027L
Applied on 25 Feb 2022
ApE

?Rema rks Please submit the correct user org based on ACRA.
Aggregators 8X8 International Pte Ltd, AMCS SG Private Limited

Billing Information

Billing contact point

Billing address

John Cena
10 Bayfront Avenue Singapore 018956

johncena@abc.comsg

o If there are any issues with the information provided, the status will

be marked as Request Info.

9 The comments left by the registry admin can be viewed in the

Remarks section.

e To update the data, click on the Edit button.




Edit Information

ABC Pte Ltd

SI6FCO027L

John Cena

10 Bayfront Avenue Singapore 018956

johncena@abc.com.sg

Edit the details accordingly and click on Confirm to resubmit the

information for review.

<Snic
Dashboard Information
Information

John Cena

Information

User Organisation Information :I H =t
ABC Pte Ltd
SI6FCO027L
25 Feb 2022
Please submit the correct user org based on ACRA.
8X8 International Pte Ltd, AMCS SG Private Limited
(Amazon Media Communications Services), GENIQ Pte Ltd,
Hoiio Pte Ltd and others

Admin

John Cena head service@abc.com.sg +65 97319993

The status will be reverted to Pending.

John Cena

10 Bayfront Avenue Singapore 018956

johncena@abc.comsg

FAQ | List of PA | Terms of Use | User Agrement | User Guide




USER MANAGEMENT

Create new user

e, John Cena

Dashboard / Users

Users
\
REcoRD 1 Name ADDED AT ADDED BY LAST UPOATED AT LasT UPDATED BY saru
78 J‘Th" CE"E‘ 25 Feb 2022 John Cena 25 Feb 2022 John Cena
77 J?mme" Do 25 Feb 2022 Jack Sparrow 25 Feb 2022 Jack Sparrow Q & W
. Hanna Gover o
€ hgover@at . 25 Feb 2022 Rean 25 Feb 2022 Rean , m
. Oliver Abram N
ohershem 25 Feb 2022 Johnathan 25 Feb 2022 Johnathan @ ST
. Harry Addington N
4 ey Aedneren 25 Feb 2022 Dua Maxnell 25Feb 2022 Dua Maxwell @ ST
show 10 2 3 howing 110 10 of 5 records
g FAQ 1 Litof P | Terms of Use | ser Agrsment | User Guide

Click on the Users Tab on the left menu to view and manage users.

', John Cena

Dashboard / Users

i SenderID

- U
& Users

& Information

RECORD I NAME ADDED AT ADDED BY LAST UPDATED AT LAST UPDATED BY sTarus
178 A‘JT‘hl‘jﬁsna“ I 25 Feb 2022 John Cena 25 Feb 2022 John Cena
77 J‘Th"a‘m" VDDS‘ . 25 Feb 2022 Jack Sparrow 25 Feb 2022 Jack Sparrow () S w
. Hanna Gover >
6 jomaGover 25 Feb 2022 Rean 25 Feb 2022 Rean ST
175 ‘[T‘T\iéf ArbI’E?TY? . 25 Feb 2022 Johnathan 25 Feb 2022 Johnathan Q "‘ m
74 ;‘j”y A‘d‘dmg:[)? 25 Feb 2022 Dua Maxwell 25 Feb 2022 Dua Maxwell Q "‘ m
Show 10 v 2 howing 1t f 5 records
3 FAQ | List of PA | Terms of Use | User Agresment | User Guide

To create a new user, click on the Create New button at the top right.




Fill up the details of the user account that you are creating, and click on
Create User to submit.

NOTE! The user will receive an email to create the password for their account. Only 2 admins
are allowed per account.

Users

John Gena 25 Feb 2022 John Cena 25 Feb 2022 John Cena

25 Feb 2022 Jack Sparrow 25 Feb 2022 Jack Sparrow
25 Feb 2022 Rean 25 Feb 2022 Rean

25 Feb 2022 Johnathan 25 Feb 2022 Johnathan

8 8
E

25 Feb 2022 Dua Maxwell 25 Feb 2022 Dua Maxwell

Show 0 v

o Temporarily disables / enables the account. You will not be able to
disable / delete your own account.

9 To edit details of the user and perform certain actions

9 To delete the user account

10



John Connor

+65 3531 0003

o To change a user from admin to non-admin, uncheck the checkbox

As an admin.
NOTE! Only admin user has the rights to make this change.

9 You can also reset the user’s failed login attempts by clicking on
the checkbox.

11



Create password for new user

Create Your Password

N

0000 7
EZEZ ¢

ast | special characte
‘CONFIRM PASSWORD

When a new user is created, an email will be sent to the new user’s
email address.

Click on the link in the email to create a password.

After entering the password, key in the OTP and accept the Terms of
Use to login to the portal.

12



Forgotten password

Forgot Password
REQUEST OTP

New on our platform?

CREATE AN ACCOUNT

In the event of a forgotten password, you can click on Forgot
Password to reset your account’s password.

Enter the email address that you have used to register an account on
the portal.

13



Email Sent

An email will be sent to you with a link to reset your password. If you did
not receive it, check your spam inbox or click on the button to resend
the email.

Reset Your Password

CONFIRM PASSWORD

After clicking the link in the email, enter in your new password to reset
your account password.

14



SENDER ID MANAGEMENT

Registration of Sender ID

Sender ID

i PENDING W VHITELIST SENT

15 Mar 2022 ADD Consectetur adipiscing elit

EEEEEE

nnnn

To access Sender ID page, click on the Sender ID tab in the
menu.

All of the Sender IDs will appear in the respective tabs shown,

Pending Sender ID requests can be deleted by clicking on the
Delete button.

1
12/
O
14/

To make a Sender ID request, click on the Request Now button.
Click on Bulk Request New to make multiple Sender ID requests
at once.




Request New Sender ID

Fill in the fields accordingly, and click on Create Sender ID to submit
the request.

Dashboard / Sender|D / Pending
Bulk Request New
Suy rts up to 50 SenderiDs request

er time.

senderDI
exampleSMs2

For bulk requests, ensure that the Sender IDs are each written on their
own line.

Click on Submit Request to proceed.

16



1]
3
5

e, John Cena

Bulk Request New

Supports up to 50 Sender IDs request per time.

| UserGiide3: Duplicate name alreadly in use.

If there are any invalid Sender ID requests, the system will show error
messages in red.

NOTE! Allinvalid Sender IDs will have to be removed before you can proceed with the
submission of Sender IDs via bulk request.

= me, John Cena
Dashboard / SendsriD / Pending
Sender ID + s Fuostow

PENDING WHITELIST SENT

1w Jp CREATED AT AcTION REMARK
StanCBSG 25 Feb 2022 AoD Lorem ipsum dolor sit amet, consectetur adipiscing elit
SCSG 15 Mar 2022 AoD Consectetur adipiscing elit
SCSGnfo 7Mar2022  oeETE
SG | 25 SMS 5 Mar 2022

N
74 5CSG2 5Mar2022  oeete
Show 10 v 23 1owing 110 10 of 5 records

Once the Sender ID requests have been successfully made, it will
appear in the Pending tab.

NOTE! Note that if whitespaces (spaces) are present in the Sender ID, it will appear as a gray
box.

17



John C:
Deshboerd / SenderD / Pendin
Sender ID + Bulk Request New

=5 :

StanCBSG 25 Feb 2022 0D Lorem ipsum dolor sit amet, consectetur adipiscing elit
SCSG 15 Mar 2022 ADD Consectetur adipiscing elit.

SCSG Info 17Mar2022 ~ DELETE

5CsG2 5 Mar 2022

SCSG2 5Mar2022  DELETE

Show 10 v

Whitelist Tab: Shows the list of Sender IDs that have been approved or
rejected.

Sent Tab: Shows the list of Sender IDs that have been sent / live.

JohnC
Deshbosrd | SenderiD | Whisist
Sender ID + Bulk Request New
WHITELIST
StanCBSG 25Feb 2022 o Live Lorem ipsurm dlolor sit amet, consectetur adipiscing it
1

SCSG 15 Mar 2022 Consectetur adipiscing elit

SCSGInfo 17 Mar 2022 o Approved

sCsG2 5 Mar 2022

SCSG2 5 Mar 2022 o Rejected

Show 0 v

0 Once the request has been approved, the status will be updated to
Approved.

9 Once the request has been sent to the Participating Aggregators,
the status will be updated to Sent.

18



<SGhw

Sender ID

& Users

& Information

Show 10 v

StanCBSG

SCsG

SCSG Info

SCsG2

SCsG2

25 Feb 2022

17 Mar 2022

15 Mar 2022

5 Mar 2022

5 Mar 2022

DELETE

John Cena

o Live 2 Mar 2022 9 Mar 2022 10:00
e Live 20 Mar 2022 -
b
Sent 24 Mar 2022 30 Mar 202210:00
Sent 12 Mar 2022 -
o Live 25 Feb 2022 -

FAQ | List of PA | Terms of Use | User Agreement | User Guide

You can click on the Sent tab to check on when the Sender ID will go

live.

19



